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contractors. The implementation of SMK3 at Telkom complies
with the guidelines mandated by national regulations.
[GRI 403-2]

Telkom implements a comprehensive Occupational Health and
Safety (OHS) policy, which includes risk identification, hazard
mitigation, and continuous training for all employees and
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Figure 31. OHS Management Application Framework

conducted in manholes; and 5) optical splicing work. In
addition, Telkom has identified several occupational -related
diseases that are relevant to the company's business activities.

[GRI 403-10]

In planning OHS, Telkom primarily considers potential hazards.
Telkom has identified the types of high-risk jobs, including 1)
work carried out at heights; 2) tasks that involves exposure
to high voltage risks; 3) ground tank related works; 4) work

Extreme
temperatures,
noise, lighting,

vibration, ionizing

and non-ionizing
radiation, and
changes in air

pressure (e.g.,
heatstroke due to

prolonged exposure
to sunlight, tired
eyes due to lack of
lighting)
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Chemistry
oO——0
All chemicals in
solid, liquid, and
gaseous forms
(e.g. floor cleaners
that can cause skin
diseases such as
dermatitis)

Biology

Bacteria, viruses,
fungi, mammalian
parasites, fauna,
and other flora
(e.g. covid-19
virus, sexually
transmitted
diseases)

Ergonomics
o—0
Heavy lifting,
awkward working
positions, static
working positions,
repetitive motion,
lighting, Visual
Display Terminal
(VDT) and others
(e.g.: low back pain
due to sitting for

Table 32. Occupational Diseases
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Psychological
o—0
Qualitative and
quantitative
workloads, work
organization,
monotonous work,

interpersonal

relationships,
shift work, work
location, etc. (e.g.:
burnout due to
monotonous work,
high workload)




